or payment of a claim. If you are unavailable or incapacitated and we determine that a
limited disclosure is in your best interest, we may share limited PHI with such
individuals. For example, we may use our professional judgment to disclose PHI fo
your spouse concerning the processing of a claim.

Business Associates — At times we use outside persons or organizations to help us
provide you with the best service available. Examples of these outside persons and
organizations might include vendors that help us process your claims. At times it may
be necessary for us to provide certain of your PHI to one or more of these outside
persons or organizations.

Other Products and Services — We may contact you to provide information about

other health-related products and services that may be of interest to you. For example,
we may use and disclose your PHI for the purpose of communicating to you about your
health and health-related products we have available to you. -

Other Uses and Disclosures — WWe may make certain other uses and disclosures of
your PHI without your authorization.

« We may use or disclose your PHI for any purpose required by law. For example,
we may be required by law to use or disclose your PHI to respond to a court
order.

e \We may disclose your PHI for public health activities, such as reporting of
disease, injury, birth and death, and for public health investigations

e We may disclose your PHI to the proper authorities if we suspect child abuse or
neglect; we may also disclose your PHI if we believe you to be a victim of abuse,
neglect, or domestic violence.

e \We may disclose your PHI if authorized by law to a government oversight agency
(e.g., a state insurance department) conducting audits, investigations, or civil or
criminal proceedings.

o We may disclose your PHI in the course of a judicial or administrative proceeding
(e.g., to respond to a subpoena or discovery request).

e We may disclose your PHI to the proper authorities for law enforcement
purposes.

e \We may disclose your PHI to coroners, medical examiners, and/or funeral
directors consistent with law.

e We may use or disclose your PHI for cadaveric organ, eye or tissue donation.

e \We may use or disclose your PHI for research purposes, but only as permitted by
law.

e \We may use or disclose PHI to avert a serious threat to health or safety.

¢ \We may use or disclose your PHI if you are a member of the military as required
by armed forces services, and we may also disclose your PHI for other ;
specialized government functions such as national security or intelligence
activities.
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